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J.D. Power
2024 U.S. Electric Vehicle Experience (EVX)
Ownership Study™™

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

Premium Battery Electric Vehicles

BMW i4 800
Rivian R1T 789
Rivian R1S 778

Tesla Model 3
Tesla Model Y

Segment Average

Volvo C40 Recharge

Volvo XC40 Recharge

Audi Q4 e-tron

Source: J.D. Power 2024 U.S. Electric Vehicle Experience (EVX) Ownership StudysM

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2024 U.S. Electric Vehicle Experience (EVX)
Ownership Study™™

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

Mass Market Battery Electric Vehicles

MINI Cooper Electric 770
Ford Mustang Mach-E 764
Hyundai IONIQ 6 759
Kia EV6 739
Nissan Ariya 739
Chevrolet Bolt EUV 738
Chevrolet Bolt EV 733
Hyundai IONIQ 5 727
Segment Average 718
Kia Niro EV 706
Ford F-150 Lightning 704
Subaru Solterra 691
Volkswagen ID.4 677
Hyundai Kona EV 675

Nissan LEAF 651

Source: J.D. Power 2024 U.S. Electric Vehicle Experience (EVX) Ownership StudysM

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



