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J.D. Power
2023 China New Energy Vehicle

Customer Experience Value Index (NEV-CXVI) Study
Brand Ranking

Domestic Brands
(Based on 1,000-point scale)
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Notes: In alphabetical order if there are tie scores. Scores are not shown for small sample brands (n=30~99): HiPhi, BAICBJEV, RAuto,
DongFeng Fengon, FAW Besturn, HYCAN, Voyah, IM, Denza, Weltmeister, Lynk& Co, Baojun, Dongfeng Forthing

Source: J.D. Power 2023 China New Energy Vehicle Customer Experience Value Index (NEV-CXVI) StudysM

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores, and not
necessarily on statistical significance. No advertising or other promotional use can be made of the information in this release or J.D.
Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2023 China New Energy Vehicle
Customer Experience Value Index (NEV-CXVI) Study®™

Brand Ranking

International Brands
(Based on 1,000-point scale)

Mercedes-Benz 794

Tesla 788

~N I

Segment Average 79

FAW-Volkswagen _ 777
SAIC Volkswagen _ 755

Notes: In alphabetical order if there are tie scores. Scores are not shown for small sample brands (n=30~99): Porsche, Volvo,
Cadillac, LandRover, smart, Audi, Lexus, DongfengHonda

Source: J.D. Power 2023 China New Energy Vehicle Customer Experience Value Index (NEV-CXVI) Study*™

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in
this release or J.D. Power survey results without the express prior written consent of J.D. Power.



