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J.D. Power
2023 North America Airport Satisfaction Study®™

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

Mega Airports
Detroit Metropolitan Wayne County Airport 800
Minneapolis-Saint Paul International Airport 796
Harry Reid International Airport 787
Dallas/Fort Worth International Airport 783
Miami International Airport 783
San Francisco International Airport 781
Denver International Airport 777
Hartsfield-Jackson Atlanta International Airport 777
Orlando International Airport 777
George Bush Intercontinental Airport 776
John F. Kennedy International Airport 773
Charlotte Douglas International Airport 772
Segment Average 772
Phoenix Sky Harbor International Airport 769
Los Angeles International Airport 765
O'Hare International Airport 763
Boston Logan International Airport 762
762

Fort Lauderdale-Hollywood International Airport

Seattle-Tacoma International Airport 754

Toronto Pearson International Airport 749

Newark Liberty International Airport

Note: In alphabetical order if there are tie scores.

Source: J.D. Power 2023 North America Airport Satisfaction Study™

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the informationin this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power

2023 North America Airport Satisfaction Study®™

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

Large Airports

Tampa International Airport

John Wayne Airport, Orange County

Salt Lake City International Airport

Dallas Love Field

Raleigh-Durham International Airport

Sacramento International Airport

William P. Hobby Airport

Louis Armstrong New Orleans International Airport
San Antonio International Airport

Calgary International Airport

Nashville International Airport

Portland International Airport

Segment Average

Kansas City International Airport

LaGuardia Airport

Baltimore-Washington International Thurgood Marshall Airport
Vancouver International Airport

Washington Dulles International Airport
Austin-Bergstrom International Airport

Chicago Midway International Airport

Ronald Reagan Washington National Airport

San Jose International Airport

St. Louis Lambert International Airport

San Diego International Airport

Oakland International Airport

Montréal-Pierre Elliott Trudeau International Airport
Honolulu International Airport

Philadelphia International Airport

Note: In alphabetical order if there are tie scores.

Source: J.D. Power 2023 North America Airport Satisfaction Studys™

832
829
825
820
813
806
806
804
802
801
799

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this

release or J.D. Power survey results without the express prior written consent of J.D. Power.
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2023 North America Airport Satisfaction Study

SM

Overall Customer Satisfaction Index Ranking

(Based on a 1,000-point scale)

Medium Airports

Indianapolis International Airport 843
Southwest Florida International Airport 839
Ontario International Airport 834
Palm Beach International Airport 828
Albuquerque International Sunport 827
Jacksonville International Airport 821
Cincinnati/Northern Kentucky International Airport 817
Buffalo Niagara International Airport 813
Milwaukee Mitchell International Airport 811
Pittsburgh International Airport 811
Segment Average 809
John Glenn Columbus International Airport 807
Eppley Airfield 804
Cleveland Hopkins International Airport 794
Bradley International Airport 789
Hollywood Burbank Airport 772
Kahului Airport 771

Note: In alphabetical order if there are tie scores.

Source: J.D. Power 2023 North America Airport Satisfaction StudysM

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



