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“LIATA “Passenger Demand Up 21.5% in February”

https://www.iata.org/en/pressroom/2024-releases/2024-04-04-01/

“2Federal Reserve Bank of St. Louis, “Consumer Price Index for All Urban Consumers: Airline Fares in U.S. City Average”
https://fred.stlouisfed.org/series/CUSRO000SETGO1
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J.D. Power
2024 North America Airline Satisfaction Study®"

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

First/Business

Delta Air Lines 743

JetBlue Airways 736

Segment Average 701

United Airlines 698

695

Alaska Airlines

American Airlines

676

Air Canada

Source: J.D. Power 2024 North America Airline Satisfaction StudysM

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2024 North America Airline Satisfaction StudySIVI

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)

Premium Economy

Delta Air Lines 716
Alaska Airlines

687

American Airlines 684

Segment Average 675

JetBlue Airways 667
Westlet 664
United Airlines 641
Air Canada

Source: J.D. Power 2024 North America Airline Satisfaction StudysM

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



2024 North America Airline Satisfaction Study

J.D. Power

SM

Overall Customer Satisfaction Index Ranking

Southwest Airlines

Delta Air Lines

Allegiant Air

Alaska Airlines

JetBlue Airways

(Based on a 1,000-point scale)

Economy/Basic Economy

685

651

633

630

630

Segment Average

American Airlines

Westlet

United Airlines

Air Canada

Spirit Airlines

Frontier Airlines

Note: In alphabetical order if there are tie scores.
Source: J.D. Power 2024 North America Airline Satisfaction StudysM

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



