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In Japan Initial Quality Study, Android Auto and Apple CarPlay Prove Problematic, J.D. Power Finds

Lexus and Suzuki Rank Highest Overall in Initial Quality in Respective Segments

TOKYO: 11 Sept. 2024 — Vehicle owners in Japan who have Android Auto or Apple CarPlay features
indicate twice as many problems with infotainment compared with vehicle owners who do not have
those features, according to the J.D. Power 2024 Japan Initial Quality Study*M (1QS), released today.
Specifically, among vehicles with Android Auto and/or Apple CarPlay features, initial quality in the
infotainment category averages 44.7 problems per 100 vehicles (PP100), twice as frequent as 21.7
PP100 for vehicles without these features.

In 2024, initial quality remains flat compared with 2023, averaging 152 PP100 vs. 151 PP100 in 2023.
This score is the highest since 2021. Specifically, a large portion of problems are design-related (117.8
PP100), including features that are hard to understand/difficult to use, while defects and malfunctions,
including those that are broken/not working, are again this year at a low score of 31.8 PP100.

“Recently, problems in the infotainment category have been the most problematic,” said Taku Kimoto,
senior managing officer of research at J.D. Power. “It is noteworthy that initial quality varies
depending on whether or not the vehicles are equipped with the Android Auto/Apple CarPlay features
and how often they are used. Owners who use the Android Auto/Apple CarPlay features more
frequently experience problems with quality in connectivity between their smartphone and the built-in
systems. These features have been installed on more new vehicles year over year, and thus it is
imperative for manufacturers to improve the quality in connectivity. In the meantime, nearly 40% of
owners do not use these features even though they are installed on their vehicle. Among these owners,
built-in voice recognition and navigation systems have been more problematic in terms of user-
unfriendliness, indicating the need for improvement of built-in systems.”

Following are some of the key findings of the 2024 study:

*  Suzuki ranks highest in overall initial quality for the first time; Lexus ranks highest among the
luxury brands: Among the 14 brands included in the study, Suzuki has the fewest problems (132
PP100). Suzuki ranks highest in overall initial quality this year for the first time since 2011, when
the study was inaugurated in Japan. Among luxury brands, Lexus ranks highest with a score of 149
PP100.

* Owners experience problems in the infotainment category most frequently: Among the nine
categories by which new-vehicle initial quality is evaluated in the study, the most problematic is in
the infotainment category, a score of 31.2 PP100, which represents a year-over-year increase of 2.0
PP100 from 2023. In this category, the gap between the brand with the fewest problems and the
brand with the most problems is 80 PP100, reinforcing that quality in infotainment-related features
is an important key to improvement in initial quality.

*  Problems related to fuel consumption increase: Owners of gasoline- or diesel-fueled internal
combustion engine (ICE) vehicles and hybrid electric vehicles (HEVs) this year say they have
experienced excessive fuel consumption slightly more frequently than three years ago. Compared
with the 2021 Japan IQS, the scores for fuel consumption this year have increased to 3.6 PP100
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from 2.7 PP100 for ICE vehicles and to 2.2 PP100 from 1.5 PP100 for HEVs. Based on survey
questions that asked about actual fuel consumption, in-use fuel economy has not worsened, but
the scores imply, despite the same fuel economy performance, that more customers perceive
experiencing a problem due to the recent rise in fuel prices.

* Annoying alert problems of lane departure warning and lane keeping assistance continuously
improve: Among the problem areas, the feature for lane departure warning/lane keeping
assistance - alerts annoying/bothersome has been the most problematic for four consecutive
years. However, this problem area, which scores 4.4 PP100 this year, has improved by 1.0 PP100
from 2023 and by 1.9 PP100 since 2021.

Highest-Ranked Brands and Models

Suzuki is the highest-ranking brand overall in initial quality with a score of 132 PP100, and Lexus (149
PP100) ranks highest in the luxury segment.

By segment, the highest-ranking models are:
¢ Mini-car-Sedan segment: Suzuki Alto
e Mini-car-Height Wagon segment: Daihatsu Taft, Suzuki Hustler (Tie)
e Mini-car—Super Height Wagon segment: Suzuki Spacia
e Compact Car segment: Honda Fit
e Compact SUV segment: Nissan Kicks
¢ Midsize Car segment: Subaru Impreza
*  Midsize SUV segment: Honda Vezel, Subaru Crosstrek (Tie)
e Compact Minivan segment: Honda Freed
*  Minivan segment: Honda Stepwgn

The 2024 Japan Initial Quality Study is based on responses from 21,412 owners of new vehicles in the
first two to 13 months of ownership. Vehicle quality is evaluated by owners across 225 questions
organized into nine vehicle categories: infotainment; features, controls and displays; exterior; driving
assistance; interior; powertrain; seats; driving experience; and climate. The study was fielded in May
through June 2024. The study was redesigned in 2021.

About J.D. Power

J.D. Power is a global leader in automotive data and analytics, and provides industry intelligence,
consumer insights and advisory solutions to the automotive industry and selected non-automotive
industries. J.D. Power leverages its extensive proprietary datasets and software capabilities combined
with advanced analytics and artificial intelligence tools to help its clients optimize business
performance.

J.D. Power was founded in 1968 and has offices in North America, Europe and Asia Pacific. To learn
more about the company’s business offerings, visit https://japan.jdpower.com/.

Media Relations Contacts
Kumi Kitami; Tokyo; 81-3-6809-2996; release@jdpa.com
Geno Effler; J.D. Power, USA; 714-621-6224; media.relations@jdpa.com

About J.D. Power and Advertising/Promotional Rules www.jdpower.com/business/about-us/press-
release-info



https://japan.jdpower.com/
mailto:release@jdpa.com
mailto:media.relations@jdpa.com
file:///C:/Users/jillian.breska/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/8BFIEX2I/www.jdpower.com/business/about-us/press-release-info
file:///C:/Users/jillian.breska/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/8BFIEX2I/www.jdpower.com/business/about-us/press-release-info

#H#H#
NOTE: Three charts follow.



J.D. Power
2024 Japan Initial Quality Study*™ (1QS)

Brand Ranking
Problems per 100 Vehicles (PP100)

Luxury Brands

Lexus 149

Luxury Brands Average 185

BMW 188

Mercedes-Benz

Audi 243

NOTE: Brand/Segmentare not rank eligible unless they meet study criteria by J.D. Power, including insufficient sample.

Source: J.D. Power 2024 Japan Initial Quality Study*™ (1QS)

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in
this release or J.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2024 Japan Initial Quality Study** (1QS)

Brand Ranking
Problems per 100 Vehicles (PP100)

Mass Market Brands

Suzuki

Honda

Daihatsu

Subaru

Mitsubishi

Nissan

Mass Market Brands Average

Toyota

Mazda

MINI

Volkswagen 260

NOTE: Brand/Segmentare not rank eligible unless they meet study criteria by J.D. Power, including insufficient sample.

Source: J.D. Power 2024 Japan Initial Quality StudysM (1QS)

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in
this release or J.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2024 Japan Initial Quality Study** (1QS)

Brand Ranking

Highest Ranked Overall

Highest Ranked Luxury Brands

Suzuki
Lexus

Top Three Models per Segment

Mini-car-Sedan

Highest Ranked: Suzuki Alto
Suzuki Lapin
Daihatsu Mira e:S

Mini-car—Height Wagon

Highest Ranked: Daihatsu Taft (Tie)
Highest Ranked: Suzuki Hustler (Tie)
Nissan Dayz

Mini-car-Super Height Wagon

Highest Ranked: Suzuki Spacia
Suzuki Wagon R Smile
Mitsubishi Delica Mini

Compact Car

Highest Ranked: Honda Fit
Toyota Yaris
Nissan Note

Compact SUV

Highest Ranked: Nissan Kicks
Daihatsu Rocky
Suzuki Xbee

Midsize Car

Highest Ranked: Subaru Impreza
Subaru Levorg
Mazda MAZDA3

Midsize SUV

Highest Ranked: Honda Vezel (Tie)
Highest Ranked: Subaru Crosstrek (Tie)
Honda ZR-V

Compact Minivan

Highest Ranked: Honda Freed
Toyota Roomy
Suzuki Solio

Minivan

Highest Ranked: Honda Step Wgn
Nissan Serena
Mitsubishi Delica D:5

NOTE: In alphabetical order if there are tie scores.
Brand/Segment are not rank eligible unless they meet study criteria by J.D. Power, including insufficient sample.

Source: J.D. Power 2024 Japan Initial Quality StudysM (1QS)

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in
this release or J.D. Power survey results without the express prior written consent of J.D. Power.



